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Welcome to Phoenix!                                     
   Thank you for buying the Phoenix Gravity! 
Congratulations on your first step to creating a 
healthier life and greener planet. 
   To fully benefit from the support that Phoenix 
offers, register your product online today. 
 

Important 
   Read this user manual carefully before you use 
your Phoenix Countertop and save it for future 
reference. 
 

Warning  
 Children should be supervised to ensure 

that they do not play with the water 
filter.  

 The cartridges and accessories are 
designed for use with cold or room 
temperature water. Hot water may 
damage the filter. 



Features 
 

 The housing of the Phoenix Gravity is 
made of high quality stainless steel. 

 The filtration system consists of a 3 stage 
ceramic filtration technology. 

 First Stage:  The first stage consists of 
the Phoenix Spirit ceramic which is 
manufactured to provide genuine sub 
micron filtration. The cartridge reduces 
fine particulate matter, bacteria, cysts 
and turbidity. 

 Second Stage: The incorporation of silver 
locked within the ceramic structure 
inhibits the growth of bacteria and gives 
enhanced bacteriostatic and self 
sterilizing properties.  

 Third Stage:  An inner core of activated 
carbon removes chlorine, VOC's and 
industrial solvents. 



Applications 
 Only use the Phoenix Water Filter to 

filter water that meets the drinking 
water standards.  

 Do not use filtered water in aquariums or 
to water plants, it can be harmful to the 
fish and the plants. 

   

Installation 
Step 1: 
Using a screw driver, screw 
knob (D) on lid (A). 

Step 2: 
Insert one rubber ring over 
the stem of the tap (G) and 
position the tap in the hole in 
chamber (C). Insert another 
rubber ring over the stem on 

the inner side of (C) and using the wing nut, 



tighten it firmly. You will not need any tools to 

tighten the nut. The rubber rings will hold the 

tap in place preventing leakage.  

Step 3: 
Place the base rubber ring (F) on a flat surface 
and place the lower chamber of the housing (C) 
over it. Applying pressure gently, fit the rubber 
ring in place.  

Step 4: 
Using the similar technique as in 
step 2, attach the two provided 

cartridges (E) to chamber (B). 

Step 5: 
Finally place chamber (B) over chamber (C) and 
close it with the lid (A). 
   The installation of the filter is now complete, 
hassle free.  



Usage 

    When using brand new cartridges, it is 
advisable to dispose of the first 8 litres of 
filtered water. Doing this removes the 
discoloration of the water due to the unused 
activated carbon, as well as relieving the muddy 
taste of the freshly manufactured ceramic.  
 
   A reduction in the flow rate indicates the need 
to clean the filter. Scrub the candle under 
running water with a scouring pad to expose a 
new layer of ceramic. However, due to the 
activated carbon exhaustion, the Spirit cartridge 
is to be replaced every six months. 
 
   The Phoenix Spirit candle offers a lifetime of 
3000 litres or 6 months, whichever comes first. 
When not in use air-dry the spirit cartridge for a 
minimum of 24 hours then store in dry place. 
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